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What is it?  
 
1. What is Trans Tasman Interlending? 
 
Trans Tasman Interlending is a gateway that enables libraries that are members of Te 
Puna Interloan or Libraries of Australia Document Delivery to seamlessly request 
from and supply to each other. 
 
2. Do I have to register with the National Library to use this gateway? 
 
If you are a member of Te Puna Interloan, you automatically have access to this 
service.  If you would like information on joining Te Puna Interloan, please contact 
tepuna@natlib.govt.nz 
 
3. Which Australian resources does this gateway give me access to? 
 
This gateway gives you access to Australia’s National Bibliographic Database (NBD), 
which is operated by the National Library of Australia.  This database contains more 
than 14 million bibliographic records with more than 40 million holdings locations for 
resources held by Australian libraries. 
 
4. What is the best practice for when I should/shouldn’t generate requests to 

Australia? 
 
Best practice is to request from Australia only if the item cannot be supplied in New 
Zealand (either because it is not held, or because holding libraries have answered Non 
supply).  See also Question 15 about search results. 
 
5. Does the gateway mean that I might receive interloan requests from Australian 

libraries? 
 
Yes, if you are a charter library, it is possible that you will receive requests from 
Australian libraries if the item cannot be supplied to them in Australia.  
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Billing 
 
6. How do I charge Australian libraries? 
 
As with New Zealand interloans, Te Puna enters an automatic charge as soon as you 
ship the item.   
The charge for normal and priority requests is the same as your standard interloan 
charge (unless your standard charge is less than $14.00, in which case your charge for 
Australian libraries will be set at $14.00).    
The charge for rush and express requests will reflect your urgent charge (if you have 
not supplied us with information about your urgent charge, it will be set at $14.00). 
If you wish your automatic charge to be set higher than these defaults, please contact 
us on tepuna@natlib.govt.nz 
You may increase the charge for an individual interloan, if necessary, by entering the 
new charge in the Base cost box and clicking on the recalc final cost button.   
  
7. How does the billing work? Is it part of IBS billing? 
 
Yes, billing for Trans Tasman Interlending (IIBS) is part of IBS billing, and the 
National Library provides the invoicing and payments service.   
 
The way Trans Tasman Interlending operates is as follows.  Every two months the 
National Library of New Zealand invoices or pays your organisation in New Zealand 
Dollars for interloan activity conducted through Trans Tasman Interlending.  (The 
National Library of New Zealand (having obtained your agreement in writing) 
generates a Buyer Created Tax Invoice on your behalf). The National Library of New 
Zealand invoices you for the interloans supplied to you from Australian libraries and 
pays you for supplying interloans to Australian Libraries.   
 
Similarly in Australia, the National Library of Australia invoices Australian libraries 
for interloans supplied from New Zealand libraries and pays Australian libraries for 
interloans supplied to New Zealand libraries. The national libraries of Australia and 
New Zealand reconcile payments every two months. 
 
IIBS Billing is run on the 5th working day of every second month, and the invoices 
emailed out that day.  Libraries will receive their invoices by email. 
 
8. What are the standard charges from Australia?  
 
Standard charges for items supplied by Australian libraries are as follows (plus 
delivery charges, if applicable).  Note that these charges are in Australian dollars 
(there will be no Australian GST added):  
 

· Normal = 12.00 (the default) 
· Priority = 18.00 
· Rush = 24.00 
· Express = 36.00 
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The National Library bills you the equivalent in New Zealand dollars (plus New 
Zealand GST). 
 
9. What about delivery charges? Within New Zealand, the Supplier pays to send the 

book (it is included in their standard charge) and Requester pays to return it.   
 
We can give you the following guidelines: 

· As supplier, you may add delivery charges for Australian interloans.  We 
suggest that you decide on a standard charge (including delivery charge), and 
ask us to enter this as your default shipped cost for Australian interloans.  
Also, the Directory of New Zealand Libraries has a field for international 
charges, so your charges will be publicly notified. 

· As a requester, you might be charged delivery charges for items sent from 
Australian libraries.  We cannot say what these charges will be, but we remind 
you that the default maximum cost on your request form is 14.00 New 
Zealand.  You may increase this for specific requests, for instance if you know 
that a particular supplier charges more than 14.00. 

  
 
Service levels 
 
10. What is the situation with service levels (normal, rush etc?) 
 
You will only see the New Zealand service levels (both as Requester and as Supplier). 
Behind the scenes, the Australian levels are converted to New Zealand service levels. 
 
New Zealand service levels are as follows.  Normal and Rush are recommended: 
 

· Normal (the default):  72 hours/3 working days, or if this is not possible, 
respond within 2 working days (NZ Interloan Scheme Charter Conditions). 

· Priority: not generally used.  NZ Interloan Scheme Charter Conditions apply 
as above.  May process ahead of Normal. 

· Rush: current best national practice is to use Rush for urgent requests.  Incurs 
the supplier’s urgent charge.  No timeframe is laid down, but in practice this is 
same or next day despatch. 

· Express: incurs the supplier’s urgent charge.  Expires on the system if not 
shipped within one day. 

 
For your information: 
Australian service levels (for sending the item or a negative response) are defined in 
the Australian Interlibrary Resource Sharing (ILRS) Code, which can be viewed at: 
http://www.nla.gov.au/initiatives/ilrscode/ilrscode.html 
In brief, the Australian service levels (and default delivery methods) are as follows: 

· Core: 5 working days.  Delivery by any method not attracting an additional 
charge.   

· Priority: 48 hours.  Ariel or fax for copies. Express post for loans 
· Rush: AM/PM. Ariel or fax for copies.  Express post for loans.  (AM/PM 

means: for a request received in the morning, item or response sent same day. 
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For a request received in the afternoon, item or negative response sent the 
morning of the next working day). 

· Express: 2 hours.  Ariel or fax for copies.  Loan negotiated. 
 
11. When I supply to Australian libraries, am I expected to adhere to the Australian 

service levels or the New Zealand service levels? 
 
When supplying to Australia, apply our service levels (and charges): Normal and 
Rush.   
When requesting from Australia, you can expect their service levels (and 
corresponding charges) to apply.   
 
Australian libraries’ details 
 
12. How can I find details about Australian libraries? 
 
EITHER,  
Click on the location button within Te Puna Interloan, and then search for the library 
by location symbol or long description (library name). 
OR, 
Consult the Australian ILRS Directory (Australian Interlibrary Resource Sharing 
Directory) at: http://www.nla.gov.au/ilrs/ 

· This web directory is a directory of Australian interlibrary loan and document 
delivery services and National Union Catalogue (NUC) symbols  

· Click the search button to find the library you want. 
· You can search by NUC symbol, Name or Location. 
· You will find address details, supply policy, delivery methods supported, 

charges etc. 
 
Note: 
The convention for Australian locations symbols (NUCs) is: letter indicating the State 
followed by letters indicating the organisation name.  Letters indicating the States are: 
A=ACT; N=New South Wales; Q=Queensland; S=South Australia; T=Tasmania; 
V=Victoria; W=Western Australia; X=Northern Territory. 
Example: QCBH is the symbol for Cairns Base Hospital. 
 
The convention used by Te Puna Interloan in holdings displays is to preface the 
Australian symbol with NLA, e.g. NLA:VDU.  If you wish to search for this symbol 
you need to omit the “NLA:” 
 
The convention used by Te Puna Interloan to distinguish an Australian symbol from 
an identical NZ symbol in locations displays is to add an extra ‘Y’ at the beginning of 
the Australian location code (e.g. YWU for WU (University of Western Australia)).   
 
13. Some Australian libraries don’t have their phone & fax numbers in their 

locations details.  Why? 
A limitation of the ISO protocol is that it does not transmit phone and fax numbers 
with a request. 
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Access 
 
14. How do I access the Trans Tasman Interlending gateway? 
 

a. Log in to Te Puna Interloan as normal.  At the Advanced Search screen you 
will see that the Profile is Te Puna [shared] and Searchable Collections are 
National Bibliographic Database.   

 

 
 

b. Click on the dropdown menu under Profile and choose Australasian profile 
[shared].  You will see that Searchable Collections changes to National 
Bibliographic Database and Libraries Australia.   

 

 
 

c. Search for the item you wish to request.  The search will be across both our 
National Bibliographic Database and Libraries Australia (Australian National 
Bibliographic Database). 

 
Notes: 
· If you choose Australasian profile [shared] this will be the default next time you 

log in.  If you wish to revert to Te Puna [shared] as your default, simply select this 
from the dropdown menu.   

· If Australasian profile [shared] is your default, you can de-select Libraries 
Australia if you wish to search only the National Bibliographic Database.   

 
 
Search results 
 
15. How do the search results appear? 
 
Results from New Zealand and Australia are in one results list.  Whether New 
Zealand results are at the top or Australian, depends on the speed of the responding 
servers at the time you do your search. 
Early in the day the Libraries Australia server responds more quickly than Te Puna, 
and Australian records display ahead of New Zealand holdings.  In this case make 
sure you look at New Zealand records – you can bring these to the top by clicking on 
the National Bibliographic Database link at the top of the screen. 
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16. If New Zealand and Australia both have the same item, will the holdings be 

combined in one record? 
 
No, there will be two separate records. 
 
Details of a record from Libraries Australia: 

 
 
 
 
17. I like the ability to re-sort the results to display Te Puna results first.  However 

with large results sets, this doesn’t work so well. 
 
Our own testing confirms this.  The re-sort only appears to work against those results 
that are cached and/or displayed.  When it comes to caching we have found that 
results are cached 20 at a time, i.e. two screens. 
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18. I used the Australasian profile and found that the Te Puna results were returned, 
but not the Australian results.  What to do? 

 
This is an intermittent problem that we are investigating.  You might prefer to search 
Te Puna and Libraries Australia separately.  Alternatively, we can set up a ‘Libraries 
Australia only’ profile for you.   
 
Creating requests 
 
19. Is the process for creating requests to Australian libraries the same as for New 

Zealand libraries? 
 
Yes it is the same.  (There are some minor differences in defaults on the request form, 
e.g. Expiry days is generally 10 days for Australian libraries).   
 
20. Supposing a book was held by, say one New Zealand library and one Australian 

library.  Would it be possible to send a request with both these libraries on the 
rota by using Add to rota? 

 
Yes.  The New Zealand locations will automatically sort to the top of the rota. 
Best practice is to enter both the naming authority AND the NUC/library symbol 
when adding an Australian library e.g. NLA:WU.  Explanation: in the case of 
‘duplicate’ symbols such as WU, the system will add the New Zealand location 
instead of the Australian location unless the naming authority is included. 
 
21. What is the best practice for a request that has been sent round New Zealand 

libraries and come back as Not supplied?  Re-submit the request and enter the 
Australian locations? Or create a new request? 

 
When submitting the original request, you can record potential Australian locations in 
the Notes field, using ‘Send No’ 
 
Re-submitting the request and entering Australian locations has advantages: 

· It is quicker 
· Notes, reasons and audit trail are retained on your view of the request  
· Fill rates and turnaround times are not skewed on your statistical reports 

 
However, if suits you better to create a new request, that is fine. 
 
ILL and TGQ numbers 
 
22. What is the situation with ILL and TGQ numbers? 
 
For outgoing requests (i.e. requests you have created), your ILL number and TGQ 
number will be the same number.  Explanation:  When a Te Puna Interloan request is 
created, our server assigns an ILL number, but it cannot anticipate what the Australian 
server will supply - therefore your outgoing request has no TGQ number.   
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For incoming requests from Australia, your ILL number and TGQ number will be 
different numbers, as with Te Puna transactions.  That is because our server supplies 
an ILL number when the request arrives, and it also applies a TGQ number that 
reflects the ILL number already allocated by the Australian server.  When supplying 
requests to Australian libraries you should quote the TGQ number (their interloan 
number), so they can match the item to requests in their system. 
 
Note that the Australian TGQ numbers vary quite a lot from our numbers because of 
the 25 or so ISO libraries that are on different servers.  Some include alpha characters, 
e.g. ‘NUWS2056’; others are smaller than what you’re used to, e.g. 33568. 
When searching for a request with alpha characters, the letters need to be entered in 
upper case to get a result. 
 
 
Libraries suspended from the rota 
 
23. I submitted a request to a large Australian library, but it went to Idle-Check 

Manual, and the Audit trail showed that the library is suspended from the rota.  
Why?  

 
We have temporarily suspended a few Australian libraries from the rota, because they 
use their own interloan system and gateway to New Zealand through Libraries 
Australia Document Delivery.  Once they have loaded the New Zealand locations into 
the system, they will become available through Te Puna Interloan, and we will notify 
this on the Te Puna Interloan listserv. 
 
Meanwhile, if there is no other holding library, you could approach this library with 
an emailed request. 
�

 
Actioning requests 
 
24. Is actioning a request the same as when actioning a New Zealand request? 
 
Yes.  It is particularly important to adhere to the following: 

· When sending an Answer Conditional, Answer Nonsupply, Answer Will 
Supply, Answer Hold or Answer Retry you MUST choose a Reason from the 
drop down list.   

· When sending an Answer Conditional, Answer Will Supply, Answer Hold or 
Answer Retry you MUST enter a future date. 

Otherwise the response will not submit and the request will go to an Error status. 
 
25. What is the situation when I’m shipping to an Australian library – does the 

Shipped cost show as Australian or New Zealand dollars 
 
-When the Action Shipped form first appears, it shows Australian dollars as the 
currency. 
-However the 'Calculating Shipped Costs' pop-up box automatically does its work and 
changes the currency to New Zealand dollars.   
-On your request form (and at the Australian end) the shipped cost will be NZ dollars: 
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When an Australian library supplies to you the shipped cost shows as Australian 
dollars. 

 
 
Reports 
 
26. Will our daily batch report include requests placed by Australian libraries? 
 
Yes.  The batch report captures everything that arrives up until midnight.  Remember 
that there are time zone differences.  For example, a request placed in Perth (5 hours 
behind New Zealand) at 8.00 pm will arrive at 1.00 am the following day New 
Zealand time, so will not appear in the batch report until the following day. 
 
27. For other reports, such as Library to Library Activity, will Australian and New 

Zealand data be in the one report? 
 
Yes.  Australian library symbols are prefaced by NLA in these reports, e.g. NLA:VSL 
 


